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My CR  Makes City Hall Available 24/7 

When Cedar Rapids residents see items that need attention in our community, it can  

be difficult to know which city department or division to reach out to - or to find time  

to get in touch. 
 

Introducing My CR - a convenient new way to interact with Cedar Rapids City  

Services. My CR makes City Hall available around the clock - 24/7 - so you can file  

reports, submit questions, and receive follow-up on issues you're tracking. It's as easy 

as snapping a photo, filing a report, or sending a message. 
 

Access My CR from the City's new Mobile CR smart phone app, through the City website, or just call or email a City  

Department the same way you're already used to. We'll take it from there. 
 

Issues are sent automatically to the right person in the right department to make sure the job gets done. What's more -  

residents can follow up on the status of their request and communicate with City staff right inside the My CR platform to 

clear up any questions and stay in the loop. Plus, all of the requests across Cedar Rapids can be seen on a map and tracked  

by residents.  
 

The next time you need help from the City of Cedar Rapids -- try My CR. Submit your comment, concern, or question today at 

CityofCR.com/MyCR. 

 

2021 Paving for Progress Season Gets Underway  

The 2021 Paving for Progress construction season is kicking off, with almost 40 projects planned for this construction season, 

including residential, collectors, and main arterial roads. Work is already underway on O Avenue NW and 12th Avenue SE. 

Projects starting soon include Oakland Road NE,  

Council Street NE, and Cottage Grove Avenue SE,  

which include complete reconstructions, new under-

ground utilities, and pedestrian accommodations.  

Additional projects will come online in the weeks  

ahead. Residents can read more details on all the  

major projects at CityofCR.com/PavingforProgress. 

 
  

http://www.cedar-rapids.org/MyCR/
http://www.cedar-rapids.org/local_government/departments_g_-_v/public_works/paving_progress.php


  

 

 

City Plans for Summer Pool Openings 

The City of Cedar Rapids is proceeding with plans to open pools this summer with 

modifications that follow health guidelines. Plans are flexible to allow for adjust-

ments to be made should pandemic conditions change. A phased approach will be 

utilized this year.  

 

Noelridge Aquatic Center is scheduled to open for Memorial Day weekend, May 29 

through May 31. A special kick-off evening swim at Noelridge and Cherry Hill 

Aquatic Centers will be held on Friday, June 4, with daily operations beginning on 

June 5. Bever, Jones and Ellis Pools will open the last week of June, during the afternoons only. This aligns with the City's 

traditional practice of phasing pool openings and allows time to assess operations at the aquatic centers and make adjust-

ments prior to all five pools being opened for daily use. Read More 

 

 

April is Earth Month 

The City of Cedar Rapids is working on a Climate Action Plan to achieve short- and  

long-term climate goals, center equity, and move the whole community forward together.  

The plan will create a cleaner, stronger, more vibrant Cedar Rapids. Learn how the City of 

Cedar Rapids is going green to meet our community's needs today - while planning for the  

future - at www.iGreenCR.com. 

 

Residents can also play a part in improving our community! Find ideas, including how to take the City Manager’s 1-Bag 

Challenge to clean up litter, at www.CleanUpCR.com. 
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